
VITA
Volunteer
Income  Tax
Assistance

In 2023-24 SingleCare’s Rx Saving saved 5,444 people
$662,530.79. Visit uwwf.org/single-care to learn more.

988 Florida Suicide &
Crisis Lifeline received
7,473 calls and created

18,450 connections.

Florida Veterans Support
Line received 5,266 calls

and provided 11,741
connections.

211NWFL received 24,507
calls in Escambia and Santa

Rosa counties, creating
119,590 connections.

In 2023, United Way of West Florida's volunteer platform, Get Connected, captured
871 new volunteers and 19 new agencies who joined the site. The agencies on Get

Connected created 176 needs for volunteers. Because of these needs and
volunteer efforts, there was a total of 6,378 volunteer hours recorded with an

impact value of $202,806.73. These numbers show how much these volunteers
have given back to our community and the difference they have made!

In 2024, 44 VITA(Volunteer Income Tax Assistance) volunteers
completed 796 returns saving our community over $200,00 in filing

fees, bringing $850,000 in refunds back to our community.

OUR IMPACT AT A GLANCE

In October 2023, Day of Caring, 728 volunteers completed over 68
projects with a total of 3,108 hours of work. Projects ranged from
yard work, food service at shelters, reading to children, painting

walls, and even building homes.

On July 20, 2023, Stuff the Bus collected thousands of school supplies
outside local Walmarts and raised over $30,000 in funds to help local

students receive the tools they need for the coming school year.


